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1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimas unctpykuus «lIpaBuia 3Tukera npu oOIIEHWH C MHBATHIAMI (Janee —
Wuctpykuusi) l'ocymapcTBeHHOro — OIO/KETHOTO — JIOIIKOJIBHOTO — 00pa30BaTENbHOTO
yupexxaenus aerckmii cax Ne 57 MockoBckoro paiiona Cankr-IlerepOypra (mamee —
VYupexneHnue) pazpaboTaHa B COOTBETCTBMM C JIEUCTBYIOIIMM 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu u Cankr-IlerepOypra B 0671aCTH 3aIIMThI IPAaB UHBAINUJIOB U UHBIX
MaJIOMOOHMJIBHBIX TPYIII HACEJICHHUs, JIOKATbHBIMA HOPMATHUBHBIMU aKTaMHU YUpEexKICHUS,
[TomoxxenneM o0 HOpMax NOPOPECCHOHATBHOW ATHKH TEJAarorn4ecKux paOOTHUKOB
Yupexaenus, ¥YCcTaBoM YUpeKIeHUs.

1.2. Uactpykuumst o0si3aTenbHa ISl UCIIOJIHEHUSI BCEMHU pa0OTHUKAMU Y UpEXKIEHUS.

1.3. UHCTpyKIIHS pacKpbiBaeT 0COOEHHOCTH 3TUKETA MPHU OOIIEHUN C MHBAIMIAMH U HHBIMU
MaJIOMOOUJIEHBIMU TPYIIIaMU HAaCeJIEHUs, YCTaHABIUBAET MPaBUia OKa3aHUsI UM MTOMOIIIHU B
MPEO0I0JICHUU 0apbhepoB, MEMIAOIINX MOJYYEHHUI0O UMH YCIYT HapaBHE C IPYrUMU JIUIIAMH,
a TaKkKe paccMaTpUBaeT BONPOCHl C 00eCHeYeHWeM AOCTYIHOCTH OOBEKTOB M YCIHYT,
MPEAOCTABISIEMBIX Y UPEKICHUEM.

1.4. CoBOKYITHOCTh CHOCOOHOCTEH, 3HAHUM M yMEHUI, HEOOXOAUMBIX JUISl 3(PPEKTUBHOTO
OoOLIeHUs] MpU OKa3aHWU TOMOIIM HHBaJIWAaM B MpPEOJOJIeHUH OapbepoB Ha3bIBAeTCS
KOMMYHHUKaTHUBHOU 3()(heKTHUBHOCTHIO.

1.5.Pa3BuTHe KOMMYHUKATUBHBIX YMEHHH CKJIQJIBIBACTCS W3 CIECAYIOIMIMX OCHOBHBIX
HaBBIKOB:
- n30eraTh KOHQIMKTHBIX CUTYAIlHi;
- BHHUMATEJIBHO CIyIIaTh MHBAJIW/IA U CIIBIIIATH €T0;
- peryaupoBaTh COOCTBEHHBIC SMOIIUH, BOSHUKAIOIINE B TIPOIIECCE B3aUMOICHCTBUS;
- o0ecreynBaTh BHICOKYIO KYIbTYpPY M 3THKY B3aUMOOTHOIIICHHIA;
- IMBWJIM30BAHO MPOTUBOCTOSITH MAHUITYJIUPOBAHUIO.

2. OBIIIME ITPABUJIA 9TUKETA IIPU OBIIEHUU C UTHBAJIMJAMMU

2.1. Korna BBl pa3roBapuBaeTe ¢ HHBAJINA0M, OOpaliaiTech HEMOCPEACTBEHHO K HEMY, a He
K CONPOBOXAAWIIEMY (MU  CypAONEpPEeBOMYMKY, THU(DIOMEPEBOAYUKY), KOTOpBIE
MPUCYTCTBYIOT MPU PAa3roBOpe.

2.2. KOFI[a BaC 3HAKOMST C MHBAJIMAOM, BIIOJIHE €CTCCTBCHHO IIOXKAaTh €EMY PYKY: HAXKE TC,
KOMY TpYAHO ABUIaTb pYKOﬁ HJIN KTO IIOJIB3YCTCA MPOTEC30M, BIIOJIHEC MOT'YT IIOXKATh PYKY
(npaBon U1 J'ICBYIO), 9TO BIIOJIHE JOITYCTUMO.

2.3. Korma BBl BCTpe4aeTech C YEIOBEKOM, KOTOPBIM IJIOXO WM COBCEM HE BUMT,
00s3aTenbHO Ha3bIBaTE ce0s U TeX JIIoJIeHd, KOTopble MpHUILTU ¢ Bamu. Eciu y Bac oOras
Oecena B rpymre, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBI MOMEHT BBl OOpaIiaerech, u
Ha3BaTh ceOos.

2.4. Ecnu BBI TIpeyIaraeTe MOMOIIlb, XKIUTE, TTOKa €€ MPUMYT, a 3aTeM CIpalIuBaiiTe, 4To U
Kak JenaTh.



2.5. OOpamaiitech ¢ B3pOCIBIMA WHBAIHIAMU KaK CO B3pPOCIBIMU, Ha BaC U MO MMEHU-
otuecTBy. OOparaiitech K HUIM 10 UIMEHHU U HA ThI, TOJBKO €CIIH BbI XOPOIIIO 3HAKOMEI.

2.6. He onmpaiiTech Ha Kpecio-KOJISICKY: ONUPAThCs WM BUCHYTh HA YbEH-TO MHBAJIUIHON
KOJIICKE - TO K€ caMO€, 4TO OMNMPAThCs HIM BHCHYTh Ha ee obiajzarene, U 3TO TOXKe
pazapaxaer. MHBanumHas KOJSACKAa 4YacTh HENPUKACAEMOIO IIPOCTPAHCTBA YEJIOBEKA,
KOTOPBIN €€ UCIIONIb3YET.

2.7. CobnromaiiTe BHUMATEIBHOCTh U Teprienue. Koraa BbI pa3roBapuBaeTe ¢ 4eJI0BEKOM,

HCIBITBIBAIOIIHUM TPYAHOCTH B 06HICHI/II/I, cnymaﬁre €Iro BHUMATCJIBHO. BYZ[I)TC TCPIIC/IMBEI,
XKJHUTE, KOTJa YeJIOBEK caM 3aKoHYHT (pa3y. He mompasmsiiTe ero u He JOroBapuBanTe 3a
Hero. Hukorna He npuTBOpsIiTECH, UTO Bl MIOHUMAETE, €CIM Ha CaMOM JIeJIe 3TO HE Tak.
HOBTOpI/ITe, YTO BBI IOHAJIN, 3TO ITIOMOKET YCJIIOBCKY OTBCTUTH BaM, d BaM - IIOHATH €I0.

2.8. Korja Bbl TOBOpPUTE C 4YEJIOBEKOM, IMOJb3YIOIIMMCS WHBAIUAHON KOJISICKOW WM
KOCTBLIIISIMU, paCHOJ'IO)KI/ITCCB Tak, T-ITO6I:vI Ballln U €10 rJjia3a 6I)IJ'II/I Ha OJHOM ypOBHe, TOT1a
BaM OyJeT Jjierde pasroBapuBaTh. PaszroBapuBas ¢ TE€MH, KTO MOXKET YMTaTh MO Tybawm,
PacIoIOKUTECh TaK, YTOOBI Ha BAC IMajiajl CBET M Bac OBLJIO XOPOIIO BHAHO, TIOCTAPANTECH,
yTOOBLI BAM HHUYETO HE MEIIAIO.

2.9. Uto6b!I npuBI€Ybh BHUMAHHUE YEJIOBEKA, KOTOPBIH MJIOXO CIBIIINT, TOMAIIUTE EMY PYKOM
WM ToxJionanTe no miedy. CMOTpHUTE €My IPSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B
BH/Ly, YTO HE BCE JIIOJIU, KOTOPbIE TUIOXO CIIBIILIAT, MOTYT YATaTh O T'y0aMm.

3. MPABUJIA 9TUKETA IIPU OBIIEHUU C UHBAJIMJAMU, UMEIOIIUMU
TPYJHOCTH B IIEPEABU/XEHUHN

3.1. [TomHUTE, YTO MHBAIKIHAS KOJISICKA - HETPUKOCHOBEHHOE MPOCTPAHCTBO yeaoBeka. He
oOJyokaunBalTeCh Ha Hee, He TOJKaiiTe, He KIaJuTe Ha Hee HOoru 0e3 paspemieHus. Hayatob
KaTUTh KOJISICKY 03 coriacusi MHBaJIUAA - TO K€ CaMOe€, UTO CXBAaTUTh U MOHECTH YeJIOBEKa
0e3 ero pasperieHus.

3.2. Bcerna crnpamuBaiiTe, Hy>)KHa JM4 IOMOIIb, MPEXJe 4eM okaszaTh ee. [Ipennaraiite
MOMOIIb, €CIU HYXKHO OTKpPBITh TSDKENYI0 IBEph WIM MPOWUTH (mpoexaTh) MO KOBPY C

JJIMHHBIM BOPCOM.

3.3. Ecau Bame MMPEIJIOKCHUC O TIOMOIIU IIPUHATO, CIIPOCUTE, YTO HYKHO ACJIaTh, U YCTKO

CIIeTyTe UHCTPYKIUSIM.

3.4. Eciu BaM paspeiniii NepeABUIraTb KOJISICKY, KATUTC €€ MCIJICHHO. Komsacka 6LICTpO
Ha61/1paeT CKOpPOCTb, U HEOKUIAHHBINA TOJTYOK MOXKET IIPUBECTHU K MOTCPEC pABHOBCCHUS.

3.5. Bcerga nuyno Y6C)KHaﬁTeCB B JOCTYITHOCTHU MECT, I'’IC 3aIlJIAHUPOBAHBI MCPOIIPUATHA,
3apaHee HOI/IHTepeCYI\/’ITCCB, KakKnue¢ MOTYT BO3HHUKHYTH HpO6JICMBI nIn 6apbepbl N KaK HX
MOKHO YCTPAHUTD.



3.6. He Hamo xyomnarh 4eI0BeKa, HAXOAAIIECTOCsS B HHBAIMIHOM KOJISCKE, 110 CIIMHE WIIH II0

ieuy.

3.7. Ecnu BO3MOXKHO, PacHOJIOKHUTECh TaK, YTOObI BallM JMIa ObUIM HAa OJHOM YpPOBHE.

N3beraiite moinox)eHwsl, Py KOTOPOM BaIIeMy COOSCETHUKY HYXKHO 3alTPOKHIBIBATH TOJIOBY.

3.8. Ecnu cymiecTByIOT apXUTEKTYpHbIE Oapbepbl, IPEIYNPEAUTE O HUX, YTOOBI YEIIOBEK

HMCECJI BO3MOKHOCTb IPMHUMATh PCHICHUA 3apaHecC.

3.9. IloMHuTe, 4TO, KaK MPaBUIIO, Y JItOJI€H, UMEIOIIUX TPYJHOCTHU IIPH MEPEABMKEHUN, HET
poOJIeM CO 3peHUEM, CIIYXOM U TOHUMaHHUEM.

3.10. He nymaiite, 4TO0 HEOOXOJAMMOCTh TMOJB30BAThCSI WHBAIUIHOW KOJSICKOM - 3TO
Tpareausi. 3To cnocod cBOOOTHOTO (€CIM HET apXUTEKTYPHBIX 0apbepoB) MEPEABHKEHUS.
Ectp monu, monb3yromuecs WHBAIMIHON KOJSICKOM, KOTOPhIE HE YTPATHIIA CIIOCOOHOCTH
XOUTh M MOTYT HEpPEIBUTaThCcsl C MOMOIIBIO KOCTbUIEH, TpocTH U T.n. Koisicku oHuM

HCIIOJIB3YIOT IJIA TOTO, YTOOBI SKOHOMHTE CHJIBI K 6I)ICTpee NnepeaABUTraThbCH.

4. IPABUJIA 3TUKETA IIPU OBIEHUU C UHBAJINJAAMU, UMEIOIIIUMU
IMPOBJIEMbI CO 3PEHUEM (MJIM HE3PAYUMHN)

4.1. Ilpenyiaras CBOIO MOMOIIb, HAITPABIISINTE YEJIOBEKA, HE CTUCKUBAUTE €ro pyKy, UIUTE

TaK, KaK BbI 0OBIYHO XOJHUTE. He HY>XHO XBaTaThb CJICIIOIO YCJIOBCKA U TalllUTh €I0 3a COOOH.

4.2. OnumuTe KpaTko, TAe Bbl HaXoAuTech. [Ipenynpexaaite 0 NpensTCTBUAX: CTYICHSX,

JTyXax, sMax, HU3KUX MPUTOJIOKaX, TpyOdax u T.1I.

4.3. Ucnomnb3yiiTe, €Clii 3TO YMECTHO, (Ppa3bl, XapaKTepU3YIOIIHE 3BYK, 3alaX, pacCTOsTHHE.

HCJ'II/ITCCB YBUACHHBIM.

4.4. OOpamaiitech ¢ co0akaMU-TIOBOJABIPSIMU HE TaK, KaKk C OOBIYHBIMHU JIOMAITHUMU
YKUBOTHBIMHU. He KomMaHyliTe, He TporaiTe U He UrpaiTe ¢ COOAKOM-TIOBOIBIPEM.

4.5. Ecniu BBl coOupaeTech YuTaTh HE3psiueMy YeJIOBEKY, CHavaja npeayrnpeaure 00 3ToOM.
I'oBopute HOpMmanbHBIM rojocoM. He mpomyckaiite nHpOpMaIHIO, eciau Bac 00 3TOM He

IIOIIPOCAT.

4.6. Eciin 3T0 BayKHOE MUCHhMO HJIH JAOKYMCHT, HC HYKHO, JIS1 Y6G,I[I/IT6J'IBHOCTI/I, JaBaThb €ro
moTporaThb. HpI/I 3TOM HE 3aMEHSUTE YTCHHUE IMEpECKaA30OM. KOI"IL& He3p$[q1/1171 YCJIOBCK JOJDKCH
nmoanrcarb NOKYMCHT, HquHTaﬁTe ero 0053aTeNbHO. HMHBanmuaHOCTh HE OCBO60)KI[8.GT

CJICTIOTO YCJIIOBCKA OT OTBCTCTBCHHOCTH, O6YCJIOBH€HHOI71 JAOKYMCHTOM.

4.7. Bceerna O6paIJ_IaI\/’ITCCB HCMOCPCACTBCHHO K YCJIOBCKY, JAKC C€CJIM OH BaC HC BUJUT, a4 HC

K €ro 3pA44eMy KOMIIAHBOHY.



4.8. Becerna Has3piBaiiTe ce0sl U MPEICTABIANTE APYTHX COOSCETHUKOB, a TAK)KE OCTAJIBHBIX
MPUCYTCTBYIOMUX. ECIIN BBI XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM.

4.9. Korga BbI Ipearaere He3psueMy YEJIOBEKY CECTh, HE YCAXKUBANTE €ro, a HallpaBbTe
PYKY Ha CHMHKY CTyJa W NMOJJIOKOTHUK. He BoguTe 1o moBEpXHOCTH €ro pykKy, a JanTe
€My BO3MO>KHOCTb CBOOOJHO MOTporath mpeamer. Ecinu Bac momnpocuiav NOMOYb B3ATh
KaKOH-TO TPeIMET, HE CIIEeAYyeT TAHYTh KHCTh CJIETOTO K IPEAMETY U OpaTh €ro pyKoi 3TOT
peaMer.

4.10. Korma Bbl oOmiaerech ¢ Ipynnoi HE3psSuux JIIOJCH, He 3a0bIBaliTe Kaxablil pa3
Ha3bIBaTh TOr0, K KOMY BbI O0pAaIllaeTeCh.

4.11. He 3acraBisiiTe Bariero cooecelHuKa TOBOPUTH B MYCTOTY: €CIIM BbI ITEPEMEIIAETECH,
MpeAYyIpEaUTE €To.

4.12. BnionHe HOpMaJIbHO YHNOTPEONATH CIOBO «CMOTPETHY». [l HE3psUero yenoBeKa 3TO
03HAYaeT «BUJIETh PyKaMU», OCS3aTh.

4.13. W30eraiiTe pacIUIbIBYATBIX OMNpPENEICHUH W HWHCTPYKIHUH, KOTOpble OOBIYHO
COTMPOBOXKIAIOTCS KECTaMH, BbIpaxkeHHH Bpoae «CTakaH HaXxOJUTCS TJIe-TO TaM Ha CTOJIe»,
Crapaiitech ObITh TOUHBIME: «CTaKaH MOCEPEANHE CTOIAN.

4.14. Ecnu BBl 3aMETHIIM, YTO HE3PSUUN YETOBEK COMJICS C MaplIpyTa, HE YIPaBIsHTE €ro
JBM)KEHUEM Ha PAaCCTOSTHUM, IOJOHANTE U IOMOTUTE BHIOPATHCS HA HYKHBIH ITyTh.

4.15. Ilpu crycke Wiy MoAbEeME MO CTYNIEHbKaM BEIUTE HE3PSIUETO MEPICHANKYIISIPHO K HUM.
[lepenBurasicb, HEe AeNaliTe PHIBKOB, pe3KUX ABMAKEHHU. [Ipn COMpOBOXKIEHUU HE3PSUYETO
YeJl0BEKa He 3aKJIa/IbIBaliTe pyKH Ha3ajd - 3TO HEYyJOOHO.

5. NPABUWJIA DJTHUKETA IIPU OBHEHUU C HHBAJIUJIAMMU,
UMEIOIIUMM ITPOBJIEMBI CJIYXA

5.1. Pa3roBapuBas ¢ 4eJIOBEKOM, Yy KOTOPOTO IIJIOXOM CIyX, CMOTpHUTE HpsiMo Ha Hero. He
3aTeMHANTE CBOE JIMII0 M HE 3aropakuBaiiTe ero pykaMu, BOJOCAMU WM KaKUMHU-TO
npenMeramu. Bamn coOGeceHUK JODKEH MMETh BO3MOXKHOCTH CJIEAWTH 3a BBIPAXKEHHEM
BAIlIETO JIUIIA,

5.2. CymiecTByeT HECKOJIBKO THUIIOB U cTeneHed riyXoTbl. COOTBETCTBEHHO, CYLLECTBYET
MHOTO CII0COO0B OOIIEHUS C JIFOJbMH, KOTOPbIE IJIOXO ciblmaT. Eciau Bbl He 3HaeTe, Kakoi
IPENOYECTh, CIIPOCUTE Y HUX.

5.3. HeKOTOpHe JIFOAW MOTYT CJIbINIATh, HO BOCIIPUHUMAKOT OTACIIBHBIC 3BYKW HCIIPABUJIBHO.
B sTom cJIyqa€ roBOpUTEC Oonee T'POMKO H HYCTKO, nozl61/1pa;1 MO IXOASAIITHH YPOBCHbD. B
Apyrom ciydac HOHaI[O6I/ITC}I JIMIb CHU3UTH BBICOTY T'0JIOCA, TAK KaK YCJIOBCK YTPATUJIL
CIIOCOOHOCTH BOCHIpUHHUMATh BBICOKUC YACTOTHI.

5.4. YtoObl IMMPpUBJICYHb BHUMAHUC YCIIOBCKA, KOTOpBIfI IJIOXO CJBIIIHUT, HA30BHUTC €TI0 II0
uMeHu. Eciau oTBeTa HET, MOKHO CJICTKA TPOHYTH YCJIOBCKA WJIM K€ ITOMAXaTb py’[(Oﬁ



5.5. T'oBopure scHO M poBHO. He HyXHO H3/IMIIHE NOMYEpKUBATh 4TO-TO. Kpuuars,
OCOOCHHO B yXO, TOXE HE HAJIO.

5.6. Ecnu Bac He MOHSITH U MPOCAT HOBTOPUTH YTO-TO, ONPOOYiiTe epedpa3supoBarb CBOE
npeaioxkenue. Mcnoyb3ynre xKecTsl.

5.7. Yoenurecsh, uyTo Bac nmoHsuu. He crecHsiiTech CIpoCHTh, IOHSII JIM BaC COOECEIHHUK.

5.8, Eciu BBI coob11aere nHpOpMaIinio, KOTopast BKIIIOUAET B c€0s1 HOMEP, TEXHUYECKUN W
JPYro¥ CIIOKHBIM TEPMHH, aJpec, HANHIIUTE €€, cOO0mmuTe 1o (akCy WIH AJICKTPOHHOU
MoYTe, WIH JFOOBIM JAPYTUM CIIOCOO0M, HO TaK, 9TOOBI OHA ObLIa TOYHO MOHSTA.

5.9. Eciu cyiiecTBYIOT TPYAHOCTH TIPU YCTHOM OOIIEHUHU, CIPOCUTE, HE OYAET JU MpOoIIe
NMEpCIrChIBATHCA.

5.10. He 3a0biBaiiTe 0 cpene, KOTopas Bac OKpyxkaeT. B OOJIbIIMX MM MHOTOJIIOJHBIX
MOMEUICHUAX TPYAHO OOMIATHCS C JIFOJBMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKO€ COJHIIE WIIH
TE€Hb TOXKE MOTYT OBITh OapbepaMu.

5,11. OueHp yacTo IiIyXue JIIOJU HCIOJBb3YIOT S3bIK jkecToB. Eciu Bl oOmiaerech uepes
CypIOTIEPEBOTUMKA, HE 3a0yaAbTe, 4TO 0OpaIaThCs HaJ0 HETIOCPEACTBEHHO K COOECETHUKY,
a He K [IEPEBOTUNKY.

5.12. He Bce a1oAu, KOTOpBIE IUIOXO CIIBIIIAT, MOT'YT YMTaTh MO rydaMm. Bam mydine Bcero
CIIPOCHUTH 00 3TOM Ipu MepBoit BeTpede. Eciu Bamr cobecemHuK 001a1aeT 3TUM HaBBIKOM,
HY)KHO cOOIOaTh HECKOJBKO BaXXHBIX MpaBwil. [loMHUTE, YTO TOJIBKO TPU U3 AECATU CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

5.13. Hy)xHO cMOTpETh B JHI0 COOECETHUKY U TOBOPUTH SICHO M MEICHHO, MCIIOJIb30BaTh
npocThie (hpasbl U n30eraTh HECYIIECTBEHHBIX CIIOB.

5.14. HY)KHO HCIIOJIB30BAaTh BBIPAXCHHUE JIMIA, XCECThI, TCIOABMXKCHHUA, CCJIIM XOTHUTC
MOJYCPKHYTH HJIN ITPOACHUTH CMBICJI CKaA3aHHOTIO.

6. IPABUJIA 9TUKETA IIPU OBIIEHUU C UHBAJINJIAMU,
NMEIOIIUMMU 3AJEPKKY B PA3BUTHUU U TPOBJIEMbI OBIIIEHU A
(YMCTBEHHBIE HAPYIIEHU )

6.1. Mcnonb3yiiTe JOCTYIHBIN 53bIK, BBIPAKAUTECh TOYHO U IO JIENY.

6.2. 130eraiiTe CIOBECHBIX IITAMIIOB U 06pa3HBIX BBIpa)KeHHﬁ, €CJIK TOJIBKO Bbl HC YBCPCHBI
B TOM, 4YTO Balll CO6CCCI[HI/IK C HUMH 3HAKOM.

6.3. He roBopure cBbicoka. He nymaiite, 4To Bac He MOMMYT.

6.4. ToBopsa 0 3amayax, paccka3bplBaiiTe Bce «I0 Iaramy». JlaiiTe Bamemy coOeceqHHKY
BO3MO’KHOCTb OOBITpaTh KaX/Ibli IIar Mociie TOro, Kak Bbl OObSCHWIN EMY.

6.5. McxoauTe 13 TOro, 4TO B3POCIIBII YEIOBEK C 33aJEPKKON B pa3BUTUU MMEET TAKOM Ke
OTIBIT, KaK U JIFOOOH JAPYTroi B3pOCIbIi YeTOBEK.



6.6. Ecnn HeoOX0auMo, MCHOIB3YHTe WLTIOCTpanuu win Qotorpaduu. Byapre rotoBbl
HOBTOPHUTH HECKOJIBKO pa3. He craBaiitech, eciy Bac ¢ IepBOTO pas3a HE MOHSIIN.

6.7. OOpamaiTech ¢ YeIOBEKOM C MpoOJIeMaMH pa3BUTHUS TOYHO TaK K€, KakK BBl ObI
oOparanuchk ¢ Tr0bIM IpyruM. B Gecene o0CcyxpaiiTe Te Ke TeMbI, KaKhe BbI 00CYXKIaeTe ¢
OpyruMu aroabmMu. Hampumep, miiaHel Ha BBIXOJIHBIE, OTIIYCK, IIOI0J1a, IOCJIETHUE COOBITHUS.

6.8. OOpamaiTech HEMOCPEICTBEHHO K YCIIOBEKY.

6.9. IloMHHUTE, YTO JIOAM C 3aJACPKKOU B PA3BUTUH JCECIOCOOHBI U MOTYT IOJITUCHIBAThH
JOKYMEHTBI, KOHTPAKTHI, T0JIOCOBATh, JaBaTh COTJIACKE HA MEIUITMHCKYIO TOMOIIb U T.I.

7. TIPABWUJIA OTUKETA IIPU OBLIEHUHU C UHBAJIMJAAMU, UMEIOIINMHU
INCUXNYECKHUE HAPYIIEHUA

[lcuxuueckue HapylleHuss - HE TO K€ caMoe, 4To MpoOieMbl B pa3BUTHU. Jlomu c
MICUXUYECKUMU TIPOOIeMaMyd MOTYT HMCHBITHIBATh SMOIMOHAIBHBIC PACCTPOMCTBA WIIH
3aMeIIaTeILCTBO, OCIIOKHSIIOIINE UX KU3Hb. Y HUX CBOH 0COOBIH M M3MEHYMUBLIA B3rJId] HA
MHD.

7.1. He Hamo aymath, 9TO JIIOIU C TICUXUYECKUMU HAPYIICHUSMHU 0053aTeITbHO HYKIAIOTCS
B JIONIOJIHUTEIILHOM TIOMOIIY ¥ CTIEIUATIbHOM OOpaIleHUH.

7.2. O0parmaiTech ¢ JT0IbMH C ICHXHYECKUMHU HAPYIICHUSIMH KaK C JHIHOCTAMH. He Hy)KHO
JieNaTh MPEXIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHUH OMbITa OOIIEHUS C APYTUMH JTIOABMHU C
TaKo# xe popMoit HHBATMIHOCTH.

7.3. He cnepyet gymaTh, 4TO JIIOJIU C ICUXUYECKUMU HApYIICHUIMHU O0Jiee APYTruX CKIOHHbI

K Hacwinio. 910 Mud. Eciu Bl pyxemto0Hbl, OHU OYAyT 4yBCTBOBAThH CEOS CIIOKOIHO.

7.4. HeBepHo, YTO JIIOJU C IICUXUYCCKHUMHU HAPYIICHUAMU UMCIOT HpO6J'IeMI>I B [IOHMMAaHHNHN
HJIM HUXKEC 110 YPOBHIO MHTCIIJICKTA, YEM OOJIBIIIMHCTBO HIOI[CI;'I.

7.5. Ecnu uenoBek, UMEIOUIMM TMCUXWYECKUE HAPYIICHHS, PACCTPOEH, CIIPOCHUTE €ro

CHOKOﬁHO, YTO BbI MOXKCTC CACIATh, YTOOBI IOMOYb cMYy.

7.6. He TOBOPUTE PE3KO € UCIIOBECKOM, UMCIOIIUM IICUXUYCCKUC HAPYIICHUSA, JAKE CCIIN Y

BacC €CTb JIA 5TOIrO OCHOBAHUA.

8. IMPABUWJIA DTUKETA IIPU OBIIEHUU C UHBAJIMJAMHU, UMEIOIINUMH
3ATPYJHEHUS B PEUHN

8.1. He urHopupyiite ntojei, KOTOPIM TPYIHO TOBOPUTH, IOTOMY YTO IMOHSATH MX - B

BallluX MHTCPCCAX.



8.2. He mepeOuBaiiTe u He NOMpPABISHTE YETOBEKA, KOTOPBIA UCTIBITHIBACT TPYIHOCTH B
peun. HaunnaiiTe rOBOPUTH TOJIBKO TOTJa, KOTJa yOEAUTECh, YTO OH Y)K€ 3aKOHUYMII CBOIO
MBICIIb.

8.3. He mnplTaiitech ycKOpuTh pasroBop. bynpTe roToBHI K TOMY, YTO pPasroBOp C
YeJIOBEKOM C 3aTPyIHEHHOW peublo 3aiiMeT y Bac Oosblne BpemeHH. Ecimu BBl cnemuTe,
JydIle, U3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B PYroe BPeMsL.

8.4. Cwmotpure B JauIO cobeceHUKY, MOICPKUBAalTe BU3YyalbHBIH KOHTakKT. OtTmaiiTe
3TOi1 Gecezie Bce Ballle BHUMAHUE.

8.5. He nymaiite, 4yTo 3aTpyAHEHUS B peud - MOKa3aTeIh HU3KOTO YPOBHS MHTEIUICKTA
YeJI0BEKA.

8.6.  CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHMBKA.

8.7. He mnputBOpsiiTech, ecau BBl HE MOHSIJIM, YTO BaM cKaszainu. He crecHsiitech
nepecnpocuTs. Eciay BaMm CHOBa He YAal10Ch IOHSATh, HONPOCUTE IPOU3HECTHU CIIOBO B OoJiee
MEJJIEHHOM TeMIIe, BO3MOKHO, 110 OyKBaM WJIM HAaIlUCAaTh.

8.8. He 3a0pIBaiiTe, 4TO 4eNOBEKY C HAPYIICHHOH peYbi0 TOKE HY)KHO BBICKa3aThcs. He
nepeduBaiiTe ero U He noaasistiiTe. He Toponute roBopsiero.

8.9. Ecmm y Bac BO3HHMKAIOT MpoOJeMBbl B OOIICHWH, CIPOCHTE, HE XOYET JIA Ball
co0eceTHUK MCTO0JIb30BaTh APYrol croco0 - HamucaTh, Hare4YaTaTh.

9. BAKVIIOYUTEJIBHBIE ITOJIOKEHUSA

9.1. Hacrosimas MucTpyKUMS SBISETCS JIOKATbHBIMA HOPMATUBHBIM aKTOM YUpEXKICHUS,
npuHUMaeTrcs ¢ ydetoM MHeHus OOmiero coOpaHusi paOOTHHKOB 00pa3oBaTEIbHOIO
YUPEXKJIEHUS U YTBEPKJIAETCsI MPUKA30M 3aBEAYIOLIET0 YUpeKICHUEM.

9.2. Hacrosmas WHCTpykuusi NpUHUMAETCS Ha HEOINpeIeTIeHHbIM Cpok. M3MeHeHus u
JIOTIOJTHEHUS B AaHHYI0 MHCTPYKIMIO MPUHUMAIOTCS B MOPsAKe, IpeaycMoTpeHHoM 1. 9.1
Hacrosmeln NHCTpyKimu.

4.3. Bce n3amMeHeHUA U JOTIOJIHEHUS K JTaHHOM I/IHCTp}’KHI/II/I ABJIIOTCA €€ HCOTHbEMIICMBIMU
HacCTsiaMMU.

4.4. Vi3MeHeHUs: M JIOTIOJHEHUS, BHECEHHbIE B HACTOALIYI0 WHCTPYKLHIO, €ClIM MHOE He
YCTaHOBJICHO, BCTYMAIOT B CHJy C JaThl W3JIaHUS PACHOPSAUTENBHOrO akTa (IpuKasa)
3aBeAYIONINM YUpPEKJICHUEM U JEHCTBYIOT 10 MPUHATUS HOBOM VHCTpyKIUU.

4,5. Ilocne nmpunaTus MHCTpyKUMU (MM U3MEHEHHUH U JIOTIOJIHEHHUH €€ OT/IeJIbHBIX TYHKTOB
U pa3JIesIoB) B HOBOM pelakly Mpeablaylias pelakiius aBTOMaTUYECKH YyTPAUUBACT CUITY.
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